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Introduction
 The Department of Defense (DoD) Per- and Polyfluoroalkyl Substances (PFAS) 

website is a public facing website and includes information about:

 Actions to investigate and clean up PFAS resulting from DoD activities

 PFAS policies

 PFAS Task Force 

 PFAS related community outreach activities, and

 PFAS research and development efforts

 DoD evaluated the existing PFAS website and identified opportunities to:

 Modernize

 Make information easily accessible 

 Turn technical jargon into plain language

 Enhance the user experience



DoD PFAS Website Redesign Goals 
and Strategies

 January 2023 completed DoD PFAS website evaluation.

 Identified areas of improvement for design, content, and impact.

 Google analytics revealed:

• Information users are seeking

• Webpages with low user engagement

 Review/evaluate website quarterly

 Phased approach to design; priorities include:

 Home Page

 FAQ Page

 News Page

 Public Outreach Page



DoD PFAS Website Redesign Goals 
and Strategies

Goals & StrategiesInitial Recommendations

less clicks.

 Make content scannable using headers and subheadings.

 Add visuals such as infographics, graphs, images.

 Include call to action buttons to reach information with 

 Streamline sitemap to facilitate access to information.

Design
Optimize usability, removing roadblocks 
and inefficiencies, for an easy to navigate 
design that simplifies and minimizes steps 
in user flows. 

 Clear and concise messages translating the technical 
information into plain language.

 Ensure content is updated.

 Create FAQs page.

Content
Focus content to the intended audience 
by ensuring technical information is 
communicated clearly and concisely to 
the general public.

 Use of QR codes in printed materials to capture 
audience.

 Use of social media to reach different age groups and 
populations.

Marketing
Identify new ways of reaching intended 
audience.



Current DoD PFAS Website Sitemap
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 Duplicate content

 Information difficult to find and not efficiently 
classified

 “Other Efforts” section needs clarity



Revised DoD PFAS Website Sitemap
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 Categorized and prioritized content



Before

Home Page

 The redesigned DoD PFAS 
Website Home features:

 Looping 
announcements

 Call-out buttons 
throughout the page

 Streamlined design 
allowing visitors to 
access information in 
less clicks

After



Before

PFAS FAQs Page

 Dedicated PFAS 
FAQs Page 
found in the 
menu bar

 Accordion style 
design for each 
question

After



Before

News Page
After

 Infinity scroll

 Brief summary 
of the article’s 
topic

 Sorting by date 
to facilitate 
research



What’s Next?

 Enhancing website functionality with regular quarterly 
assessments.

 Ensure clear and concise communications by 
consistently reviewing and updating content with the 
latest information.

 Next Priorities for webpage redesign:
 DoD Remediation Efforts
 PFAS Task Force
 PFAS 101
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