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Introduction

= The Department of Defense (DoD) Per- and Polyfluoroalkyl Substances (PFAS)
website is a public facing website and includes information about:

Actions to investigate and clean up PFAS resulting from DoD activities
PFAS policies

PFAS Task Force

PFAS related community outreach activities, and

PFAS research and development efforts

= DoD evaluated the existing PFAS website and identified opportunities to:

Modernize
Make information easily accessible
Turn technical jargon into plain language
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DoD PFAS Website Redesign Goals
and Strategies

= January 2023 completed DoD PFAS website evaluation.
= |dentified areas of improvement for design, content, and impact.
= Google analytics revealed:
* Information users are seeking
 Webpages with low user engagement
= Review/evaluate website quarterly
= Phased approach to design; priorities include:
= Home Page
= FAQ Page

= News Page

= Public Outreach Page DERP FORUM
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DoD PFAS Website Redesign Goals
and Strategies

Initial Recommendations Goals & Strategies

Design

Optimize usability, removing roadblocks
and inefficiencies, for an easy to navigate
design that simplifies and minimizes steps
in user flows.

= Make content scannable using headers and subheadings.
= Add visuals such as infographics, graphs, images.

= [nclude call to action buttons to reach information with
less clicks.

= Streamline sitemap to facilitate access to information.

Content

Focus content to the intended audience
by ensuring technical information is
communicated clearly and concisely to
the general public.

= Clear and concise messages translating the technical
information into plain language.

= Ensure content is updated.

= Create FAQs page.

Marketing
Identify new ways of reaching intended
audience.

= Use of QR codes in printed materials to capture
audience.

» Use of social media to reach different age groups and

populations.
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Current DoD PFAS Website Sitemap

Announcements

PFAS 101

CERCLA

PFAS Drinking
&
Groundwater

PFAS Related
Links

» Duplicate content

PFAS Task Force

Goals &
Objectives

Reports &
Briefings

Public Outreach

General
Information
Outreach
Events

CIP/RAB/
TAPP

PFAS Data

On Base
Drinking
Water

Cleanup of
PFAS

PFAS Fact
Sheets

Interactive

Map

» Information difficult to find and not efficiently

classified

» “Other Efforts” section needs clarity

Other Efforts

PFAS Health
Information

Cleanup
Technologies

Aqueous Film
Forming Foam
(AFFF)

DoD's Efforts to
Revise the MILSPEC
Standard

DoD's R&D to
Identify PFAS-free
Firefighting Foam

DoD's Current
Practices to Limit
AFFF Releases

DoD's R&D to

Identify Cleanup
Technologies
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Revised DoD PFAS Website Sitemap

» Categorized and prioritized content

| Home Page ‘
I I 1
DoD Public
News Remediation ’ Outreach ‘ FAQ
, Efforts -~
Environmental | .
. Goals & Reports & N
H PFAS Overview Objectives ’ Bricfings Cleanup of I Clean.upt. .
PFAS ommunication .
and Outreach \
PFAS in Drinking Mitigate & Initiative (ECCOI) \
- Water and H Eliminate use Installation
Groundwater of AFFF e 1 Fact Sheets Outreach
Events
The CERCLA Fulfill PFAS
H Process in DOD H Cleanup On Base
Cleanups Responsibilities Drinking Water CIP/RAB/
Und p TAPP
PFAS Related | oncerstan
Links

Human Health

PFAS impact on Interactive
Map -
— |

Expand Public
Outreach

 Research Efforts DERP FORUM
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- AV POLTFLUGRDALRTL SUBSTANCES (#F05)

Before

a statemt

ER- AND POLYFLUOROALKYL SUBSTANCES (PFAS)

Memorandum for Sampling of Per- and

Polyfluoroalkyl Substances in DoD-Owned
Drinking Water Systems

Read the full memorandum

Welcome

This website offers information about the Department of Defense’s continued
commitment to addressing its releases of PFAS from current or former U.S. military
installations and to protecting the health of its Service Members, their families, the

DoD civilian workforce, and the communities in which DoD serves.

Topics on this website include general information about DoD'’s:

Actions to investigate and clean up PFAS resulting from DoD activities | PFAS policies |
PFAS Task Force | PFAS related community outreach activities |
PFAS research and development efforts

PFAS Task Force Goals

Mititgating and _ Fulfilling our cleanup  Understanding the Expanding Supporting PFAS
Eliminating use of responsibilities related  impacts of PFASon  PFAS-related public Research Efforts
AFFF 10 PFAS human health outreach

B &8 %

What is PFAS?

Per- and Polyfluoroalkyl Substances or PFAS are a large class of chemicals found in
many consumer products, as well as in industrial products such as certain firefighting
agents called aqueous film forming foam (AFFF). PFAS is also found in essential use
applications such as in microelectronics, batteries, and medical equipment.

]

PFAS Cleanup in Your Area

The presence of PFAS in the environment is a national issue due to its wide-spread use
in many industrial and consumer products. The Department recognizes the importance
of this issue and is committed to addressing its PFAS releases in a deliberative, holistic,
and transparent manner consistent with the federal cleanup laws.

D

After

» The redesigned DoD PFAS
Website Home features:

» Looping
announcements

» Call-out buttons
throughout the page

» Streamlined design
allowing visitors to
access information in
less clicks
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PFAS FAQs Page

Before

PER- AND POLYFLUOROALKYL SUBSTANCES (PFAS) News PFAS 101 PFASTask Force DoD Remediation Efforts Public Outreach FAQs

The most commonly asked questions about the Department’s response to PFAS cleanup are displayed and answered on this page.

‘Where can | get information about DoD PFAS investigations and progress in my area? "

‘When will DoD publish the results of drinking water testing for PFAS as required by the FY 2022 NDAA? ~

Does the Department plan to use EPA’s interim heatth advisories in DoD cleanups? )
Because the interim health advisories are below detectable limits at non-regulatory levels, the Deparirent is instead focused
on EP&’s proposed nationwide drinking water standard, On March 14, 2023, the EPA proposed drinking water maximum
contaminant level regulation for six PFAS. Dol respects and values the public comment process on this proposed hationwide
drinking water rule and looks forward to the clarity that a final regulatory drinking water standard for PRAS will provide. In
anticipation of the final standard that EPA expects toa publish by the end of 2023, the Department is assessing what actions
Dol can Lake Lo be prepared 1o incorperate EPA's final regulatory standard into aur current cleanup pracess, such as
reviewing our existing data and canducting additional sampling where necessary. We remain committed to fulfilling our
cleanup responsibilities, aperating within the law and authorities provided by the federal cleanup law, and clearly

When nt
i ] .
il PFAS Frequently Asked Questions
water fi
and the
ensure:
readuge? What are per- and polyflucroalkyl substances (PFAS) chemicals?
and Dol
What Is DoD doing to address PFAS?
PFAS What 7s the DoD PFAS Task Force doing?
Q1: Wh
Q2:Wh
0= ‘What is the cost and timeline to complete DoD PFAS cleanups?
Q4: Wh
Q5:Wh
NDAA?
06:Wh
Q7: Dot
— communicating and engaging with communities.
‘What are the potential health effects from PFAS?
Q9: Dot
10: T Does DeD intend to stop using Aqueous Film Forming Foam (AFFF)?
: To
Gt To what extent does DoD use AFFF new and what is the plan to stop using it?
HE
Is DoD investing in PFAS treatment and cleanup technologies?

OUSD A&S Offices

Offce of the retary of Defense for
Energy, Instalations,and Environment

Office of the Assistant Secretary of Defense for
Nuclear, Chemical, and Bilogical Defense

Office of the Deputy Assistant Secretary of
Defense for Industrial Base Policy

e Executive D

irec ecial
ram Cental Offce

Military Services Links
quisiton

Avmy Sustainment

Amy IE8E

Navy Acquisiion
Navy EigE

i Force Acauisition
i Force Sustainment

Air Force EIBE

Resources
ity | Section 508

Freedom of nformation Act

DoD No FEAR Act

Plain Writing Act

National Defense Strategy

Exteral Link Disclaimer

DoD Links

US Depariment of Defense:

USD Research & Engineering
UsD policy

USD Comptroller

USD Personne & Readiness
USD intelig

DoDCIO

DoD Inspector General

After

» Dedicated PFAS
FAQs Page
found in the
menu bar

» Accordion style
design for each
guestion
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PER- AND POLYFLUOROALKYL SUBSTANCES (PFAS) News PFAS101 PFAS

News
This page highlights the latest information from DoD's PFAS efforts, provides new DoD policies or reports related to PFAS, and information from
past and for upcoming outreach events.

Sortby v
Per-and (PFAS) Cle p Py Statement from the
Assistant Secretary of Defense for Energy, Installations & Environment

17 July 2023

Inan effrt o accelerate cleanups, Department Di Defense lDuD)x PFAS Task Force s issuing new
foran efficie leanup process. They have
re\eased PFAS guidance, an ard progress the ...read more

Before

Memorandum for Taking Interim Actions to Address Per-and Polyfluoroalkyl
Substances Migration from DoD Installations and National Guard Facilities
11 July 2023

The Department of Defense (DoD) follows the federal cleanup law, the Comprehensive
Environmental Response, Compensation, and Liability Act (CERCLA) and longstanding
Environmental Protection Agency regulations to evaluate all military installations .. read more

ANNOU inteim Guid fon or Disposal of Mateials Containing Pr-and

This page highli Polyfluoroalkyl Substances in the United States

11 July 2023 g a
nfinity scro
Department of Defense (DoD) s transitioning to a PFAS-free firefighting agent for land-based

applications over the next few years. DoD has determined that this transition, which requires the
removal of PFAS-containing firefighting foam (i.e,, Aqueous ... read more

Memorandum for Sampling of Per-and in DoD-Owned .
Drinking Water Systems

rief summary
The Environmental Protection Agency (EPA) establishes drinking water standards,including
standards for certain PFAS. The Departmen of Defense (DoD) uses those standards and results from

sampling to make decisions for DoD-owned drinking water systems worldwide. As .. ead more Of t I W e a rt i C I e ’ S
Excellence in Partnering Team of the Year Award

12 June 2023 -

USEPA awards Marine Corps Base (MCE) Camp Lejeune Partnering Team the prestigious 2023 EPA t O p I C
National Notable Achievement Award for Federal Facilities Excellence in Partnering Team of the
Vear, The award recognizes MCB Camp Lejeune Partnering Team outstanding . read more

NAVFAC MIDLANT Environmental recognized as part of 2023 EPA Federal Faci

Astéte
Installi

The Depar;

the dizlagur
continuousl L N -

ESTCP Launches New Podcast Series with Arcadis on PFAS Research & Remediation
7June 2023

.
Environmental Security Technology Certification Program (ESTCP) launches a podcast series ; S O rt I I I g by d a te
centered around per- and polyfluoroalkyl substance PFAS) lesearch and solutions. The podcast
t f i I i t t

our cleanup

illustrate th

gram (SERDP) and ESTCP
initiatives related to PFAS, focusing on remediation, fate and lransport and... read more

4 Multi-faceted Envi leanup C ication and Outreach Initiative ECCOI
3 2 23 March 2023
Interin
g The Office of the Deputy Assistant Secretary of Defense (ODASD), Environment and Energy
Contai Reswl\en(e(E&ER) launched the Department of Defense (DoD) ECCOI in the fall of 2022 to enhance re s e a rc
it communiyresidents Restoration Advisory Bord (R48)
States s Jators, and other priorty .
DoD issued -
DoD released a Fluorine-Free Foam (F3) Military Specification to replace Aqueous
decisicns ir Film Forming Foam (AFFF) use in land-based at ry
DoD and ide 12 January 2023
materials. It DoD issued newM\hlarySpemﬁ(anunx(M\LSPE(S)enéJanuzryZOZlandzn amendment on 17

Sp—— August 2023 m (F3) liquid concentrate fire extinguishing agents. The new
& y MILSPECs respond to DoD's effort (D phase out AFFF and transition to PFAS-free ... read more.

because ity

the effectiv f Defense ibition in DFARS on Certain PFOS and PFOA
best practic Procurement
September 2022
Do iz issui
not resume The Department of Defense has issued a Defense Federal Acquisition Regulation Supplement
(DFARS) class deviation to prohibit procuring “covered items” that contain perfluorooctane sulfonic
least two w acid (PFOS) or perfluorooctanoic acid (PFOA). This restriction includes ... read more

Cleanup. an
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What’s Next?

" Enhancing website functionality with regular quarterly
assessments.

" Ensure clear and concise communications by
consistently reviewing and updating content with the
latest information.

= Next Priorities for webpage redesign:
= DoD Remediation Efforts
= PFAS Task Force
= PFAS 101
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